VCI® MANAGEMENT RESOURCES ORDER FORM

Veterinary Consulting International® e-mail: info@drtomcat.com
4394 S. Van Gordon Way Phone: 303-242-8102
Morrison, Colorado 80465 FAX: 720-379-8400
USA www.drtomcat.com
Ségnatare Series® Monographs ....only $45.2USD each! | aty | Total

Administrator’s Guide to Veterinary Practice Efficacy (Tool Kit includes tools and appendices.)

Building the Bond Centered Practice (Tool Kit includes bond-centered program files.)

Client Relations Zone Operations (Tool Kit includes Preferred Client Program.)

Compensation Strategies for a Client-Centered Quality Healthcare Delivery Team (Tool Kitincludes sample
contracts, benefit options, and more.)

Conflict Resolution, Negotiations, and Other Problem Solving Methodologies (Tool Kit includes self-
assessment tool kits.)

Feasibility of the Veterinary Specialty Practice (Tool Kit includes sample business plan.)

Enhancing the Nursing Zone Operations (Tool Kit includes additional information and worksheet.)

Fundamental Operations of a Critical Care Practice (Tool Kit includes with basic operating plan and
QuickBooks® file.)

Fundamental Money Management for the Veterinary Practice (Tool Kit includes QuickBooks® Chart of
Accounts and sample budgets.)

Futurology: Through the Looking Glass (Tool Kit includes strategies for managing expectations and other key
VCI forms.)

Governance Guidelines: Managing Multi-Doctor and/or Multi-Owner Practices for Maximum Effectiveness
& Harmony (Tool Kit includes checklists and self-assessment tools.)

High Tech-High Touch in Program Delivery (Tool Kit includes samples.)

Horizontally Integrated Veterinary Wellness Model (Tool Kit includes samples.)

Inventory & Maintenance Management for the Veterinary Facility (Tool Kitincludes maintenance checklists.)

Keeping Controlled Drugs Under Control (Tool Kit includes self-inspection checklist and sample forms.)

Leadership Action Planner (Tool Kit includes action planning forms.)

Leadership Principles and Skills (Tool Kit includes leadership forms.)

Marketing: Selling “Peace of Mind”(Tool Kit includes easily customized client communication forms.)

Models and Methods That Drive Breakthrough Performance (Tool Kitincludes project planning worksheets.)

Practice Growth and Business Operations (Tool Kit includes support documentation.)

Professionalism, Bio-ethics and Image (Tool Kit includes bio-ethic scenarios.)

Profit Center Management (3" Edition; Tool Kit includes budget planning template and 10 essential charts to
track critical information.)

Staff Performance Planning and Goal Setting (Tool Kit includes sample performance plans.)

Staff Training and Orientation (Tool Kit includes orientation checklists and sample job descriptions.)

Standards of Patient Care in the Bond-Centered Veterinary Practice (Tool Kit includes key VCI forms.)

Strategic Response and Practice Positioning (Tool Kit includes mission focus tools.)

The Next Level Of Renewed Leadership (Tool Kit includes new synergy and practice leadership models.)

The Unknown Road Ahead: A New Veterinarian’s Survival Primer (Tool Kit includes sample employment
agreement and other key VCI forms.)
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Veterinary Medical Records for Continuity of Care and Profit (Tool Kitincludes sample medical forms that are

easily customized for your practice.)

Zoned Systems and Schedules for Multi-Doctor Practices (Tool Kit includes high-density and sample

schedules.)
Volume Discount: Order 6 or more Monographs and take $20 off your total! -$20
Complete payment info on next page, please! MONOGRAPH TOTAL:

Books & Employee Handbook Price Qty Total
Design the Dream: A Veterinarian’s Preconstruction Primer $47.99
Veterinary Medicine & Practice: $52.99
25 Years into the Future and the Economic Steps to Get There
Beyond the Successful Veterinary Practice: Succession Planning & Other Legal Issues $54.99
Building the Successful Veterinary Practice, Volume 1: Leadership Tools $29.99
Building the Successful Veterinary Practice, Volume 2: Programs and Procedures $49.00
Building the Successful Veterinary Practice, Volume 3: Innovation and Creativity $49.99
Design It Right (4" Edition of Design Starter Kit for Veterinary Hospitals) $85.00
Healthcare of the Well Pet $56.95
Promoting the Human-Animal Bond in Veterinary Practice $39.99
Veterinary Management in Transition: Preparing for the 21st Century $54.99
Veterinary Healthcare Services: Options in Delivery $44.99
Veterinary Practice Management Secrets $41.95
Practice Guidelines and Employee Resources Handbook (includes first draft that you modify, a re-type $259

of your changes/additions, and a final PRINTED copy presented, and also on CD)

TOTAL BOOKS:

TOTAL Séguature Sencece® MONOGRAPHS FROM OTHER PAGE:

(Only actual shipping cost is charged) SHIPPING & HANDLING:

GRAND TOTAL:




Payment Information

Payment Method: (Check Enclosed or

Card Number:

charge my (O MasterCard O VISA OO Discover

Last3 dlgItS (Inthe back signature block)

Signature:

Expiration Date: Name:

Name:

Practice:

Address:

City, State, Zip:

Phone: FAX:

EMAIL:

1 Please contact me regarding your services.



